March 13, 2020

Dear Residents:

Your safety, the safety of our staff, and the safety of the community is very important to us! We are working hard
with all those around Rhode Island to address the evolving Corona Virus situation. We are following the
recommendations of the RI Department of Health (RIDOH), the Center for Disease Control (CDC), the RI Emergency
Management Agency, the US Department of Housing and Urban Development (HUD) and other government
authorities to do our part in keeping everyone safe. We can’t do this without vour help!

Coronavirus Disease 2019 (COVID-19) is a virus strain that has only spread in people since December 2019. RI
saw its first case in March of 2020. While there are no known cases in any of our housing communities, we want to
reach out to residents to let you know that we're working hard every day to maintain your safety.

How can you help? If you have cold or flu symptoms such as a fever, cough, difficulty breathing, sore
throat, body aches, or chills, you should restrict activities outside your home, except for getting medical
care. The CDC advises those with symptoms not to go to work, school or other public areas (which would
include the management offices, common areas, and community rooms.)

Here’s what healthcare providers recommend to prevent the spread of the flu and other viruses.

e Getyour flu shot, and make sure the people around you do the same.

e Wash your hands often throughout the day. Use warm water and soap. If soap and water are not available, use
alcohol-based hand gel.

e Cough or sneeze into your elbow. Viruses can spread by coughing or sneezing on other people or into your
hands.

e Stay home from work or school if you are sick.

e Avoid touching your eyes, nose, or mouth. Germs spread this way.

e Get plenty of sleep, be physically active, manage your stress, drink plenty of fluids, and eat nutritious foods.

e Keep surfaces clean by wiping them down with a household disinfectant

Who is at higher risk and what should you do? Older adults and people who have serious chronic medical
conditions like Heart disease, Diabetes, and Lung disease.

o Stock up on medical supplies.

o Take everyday precautions to keep space between yourself and others.

e When out in public, keep away from others who are sick, limit close contact and wash your hands often.

¢ Avoid crowds as much as possible.

e During a COVID-19 outbreak in your community, stay home as much as possible to further reduce your risk of

being exposed.

Our dedicated staff are taking precautions to prevent the spread of the Corona virus.
We are making the following changes to the way we do business, as well as other changes, and ask

for your patience and understanding as we work to keep evervone as safe as possible.

Office Visits will be by appointment only or may be eliminated. Phone appointments will be provided.
Please use US mail or Office mail boxes for rent and other paperwork.

Rent should be paid by check or money order only. If paying by money order you may deduct $1 from
the cost of your rent to cover this expense, until further notice.

Work orders for non-emergency work may be placed on hold.

Please let us know if any member of your household has any cold or flu symptoms; has or has
been exposed to the flu or corona virus - as we do not want to send staff into homes with a known
or suspected risk of exposure.

YV V VY

v

v

People with general questions about COVID-19 can visit www.health.ri.gov/covid or call 401-222-8022.
This is the COVID-19 Hotline that RIDOH has available to the public. After hours, please call 211.

We have enclosed informational flyers from the CDC to assist in keeping you informed. If you have any
questions, concerns, or require special assistance, please feel free to contact our offices.

you fohpatience and partnership as we work together to ensure a safe environment for our residents, staff,

adthecom'

Rhonda R. Mitchell, M.S., PHM
Executive Director
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What is coronavirus disease 2019 (COVID-19)?

Coronavirus disease 2019 (COVID-19) is a respiratory illness
that can spread from person to person. The virus that causes
COVID-19 is a novel coronavirus that was first identified during
an investigation into an outbreak in Wuhan, China.

Can people in the U.S. get COVID-19?

Yes. COVID-19 is spreading from person to person in parts of
the United States. Risk of infection with COVID-19 is higher
for people who are close contacts of someone known to have
COVID-19, for example healthcare workers, or household
members. Other people at higher risk for infection are those
who live in or have recently been in an area with ongoing spread
of COVID-18. Learn more about places with ongoing spread at
https://www.cdc.gov/coronavirus/2019-ncov/about/

transmission.html#geographic.

Have there been cases of COVID-19 in the U.S.?

Yes. The first case of COVID-19 in the United States was
reported on January 21, 2020. The current count of cases of
COVID-19 in the United States is available on CDC’s webpage at
https://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html.

How does COVID-19 spread?

The virus that causes COVID-19 probably emerged from an
animal source, but is now spreading from person to person.
The virus is thought to spread mainly between people who
are in close contact with one another (within about 6 feet)
through respiratory droplets produced when an infected
person coughs or sneezes. It also may be possible that a person
can get COVID-19 by touching a surface or object that has
the virus on it and then touching their own mouth, nose, or
possibly their eyes, but this is not thought to be the main
way the virus spreads. Learn what is known about the spread
of newly emerged coronaviruses at https://www.cdc.gov/

coronavirus/2019-ncov/about/transmission.html.
What are the symptoms of COVID-19?

Patients with COVID-19 have had mild to severe respiratory
illness with symptoms of

- fever

+ cough

« shortness of breath
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What are severe complications from this virus?

Some patients have pneumonia in both lungs, multi-organ
failure and in some cases death.

How can | help protect myself?

People can help protect themselves from respiratory illness with

everyday preventive actions.

- Avoid close contact with people who are sick.

« Avoid touching your eyes, nose, and mouth with
unwashed hands.

+ Wash your hands often with soap and water for at least 20
seconds. Use an alcohol-based hand sanitizer that contains at
least 60% alcohol if soap and water are not available.

If you are sick, to keep from spreading respiratory illness
to others, you should

- Stay home when you are sick.

- Cover your cough or sneeze with a tissue, then throw the
tissue in the trash.

» Clean and disinfect frequently touched objects
and surfaces.

What should | do if | recently traveled from an area with
ongoing spread of COVID-19?

If you have traveled from an affected area, there may be
restrictions on your movements for up to 2 weeks. If you
develop symptoms during that period (fever, cough, trouble
breathing), seek medical advice. Call the office of your health
care provider before you go, and tell them about your travel and
your symptoms. They will give you instructions on how to get
care without exposing other people to your illness. While sick,
avoid contact with people, don't go out and delay any travel to
reduce the possibility of spreading illness to others.

Is there a vaccine?

There is currently no vaccine to protect against COVID-19. The
best way to prevent infection is to take everyday preventive
actions, like avoiding close contact with people who are sick and
washing your hands often.

Isthere a treatment?

There is no specific antiviral treatment for COVID-19.
People with COVID-19 can seek medical care to help
relieve symptoms.




; Y'D Share Facts About COVID-19

Know the facts about coronavirus disease 2019 (COVID-19) and help stop the spread of rumors.

LSRR Diseases can make anyone sick You can help stop COVID-19
regardless of their race or ethnicity. by knowing the signs
and symptoms:
People of Asian descent, including Chinese . Fever
Americans, are not more likely to get COVID-19
than any other American. Help stop fear by + Cough
letting people know that being of Asian descent . Shortness of breath
does not increase the chance of getting or : Hoad
spreading COVID-19. Seek medical advice if you
- Develop symptoms
AND
FACT The risk of getting COVID-19 - Have been in close contact
2 in the U.S. is currently low. with a person known to have
COVID-19 or if you live in or have

recently been in an area with

Some people who live in or have recently ongoing spread of COVID-19

traveled to places where many people have
gotten sick with COVID-19 may be monitored
by health officials to protect their health and

the health of other people in the community. FACT There are simple things you can

5 do to help keep yourself and
others healthy.

Someone who has completed

| quarantine or has been released - Wash your hands often with soap
from isolation does not pose a risk of and water for at least 20 seconds,
infection to other people. especially after blowing your nose,
coughing, or sneezing; going to
For up-to-date information, visit CDC’s the bathroom; and before eating or
coronavirus disease 2019 web page. preparing food.

- Avoid touching your eyes, nose, and
mouth with unwashed hands.

- Stay home when you are sick.

» Cover your cough or sneeze with a
tissue, then throw the tissue in
the trash.
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oo Q) | coronavirus disease 2019 (COVID-19)

If you are sick with COVID-19 or suspect you are infected with the virus that causes COVID-19, follow
the steps below to help prevent the disease from spreading to people in your home and community.

Stay home except to get medical care

You should restrict activities outside your home, except for
getting medical care. Do not go to work, school, or public areas.
Avoid using public transportation, ride-sharing, or taxis.

Separate yourself from other people and animals in
your home

People: As much as possible, you should stay in a specific room
and away from other people in your home. Also, you should use
a separate bathroom, if available.

Animals: Do not handle pets or other animals while sick. See
COVID-19 and Animals for mare information.

Call ahead before visiting your doctor

If you have a medical appointment, call the healthcare provider
and tell them that you have or may have COVID-19. This will
help the healthcare provider's office take steps to keep other
people from getting infected or exposed.

Wear a facemask

You should wear a facemask when you are around other people
(e.g., sharing a room or vehicle) or pets and before you enter

a healthcare provider’s office. If you are not able to wear a
facemask (for example, because it causes trouble breathing),
then people who live with you should not stay in the same room
with you, or they should wear a facemask if they enter

your room.

Cover your coughs and sneezes

Cover your mouth and nose with a tissue when you cough or
sneeze. Throw used tissues in a lined trash can; immediately
wash your hands with soap and water for at least 20 seconds

or clean your hands with an alcohol-based hand sanitizer that
contains at least 60% alcohol covering all surfaces of your hands
and rubbing them together until they feel dry. Soap and water
should be used preferentially if hands are visibly dirty.

Avoid sharing personal household items

You should not share dishes, drinking glasses, cups, eating
utensils, towels, or bedding with other people or pets in
your home. After using these items, they should be washed
thoroughly with soap and water.

(§314937-D 02/29/2020

(lean your hands often

Wash your hands often with soap and water for at least 20
seconds. If soap and water are not available, clean your hands
with an alcohol-based hand sanitizer that contains at least 60%
alcohel, covering all surfaces of your hands and rubbing them
together until they feel dry. Soap and water should be used
preferentially if hands are visibly dirty. Avoid touching your
eyes, nose, and mouth with unwashed hands.

(lean all “high-touch” surfaces every day

High touch surfaces include counters, tabletops, doorknobs,
bathroom fixtures, toilets, phones, keyboards, tablets, and
bedside tables. Also, clean any surfaces that may have blood,
stool, or body fluids on them. Use a household cleaning spray
or wipe, according to the label instructions. Labels contain
instructions for safe and effective use of the cleaning product
including precautions you should take when applying the
product, such as wearing gloves and making sure you have good
ventilation during use of the product.

Monitor your symptoms

Seek prompt medical attention if your illness is worsening (e.g.,
difficulty breathing). Before seeking care, call your healthcare
provider and tell them that you have, or are being evaluated
for, COVID-19. Put on a facemask before you enter the facility.
These steps will help the healthcare provider’s office to keep
other people in the office or waiting room from getting infected
or exposed.

Ask your healthcare provider to call the local or state health
department. Persons who are placed under active monitoring or
facilitated self-monitoring should follow instructions provided
by their local health department or occupational health
professionals, as appropriate. When working with your local
health department check their available hours.

If you have a medical emergency and need to call 911, notify the
dispatch personnel that you have, or are being evaluated for
COVID-18. If possible, put on a facemask before emergency
medical services arrive.

Discontinuing home isolation

Patients with confirmed COVID-19 should remain under home
isolation precautions until the risk of secondary transmission
to others is thought to be low. Bhe decision to discontinue
home isolation precautions should be made on a case-by-case
basis, in consultation with healthcare providers and state and
local health departments.




SNJINEU0.102 3y} JO pealds ay) 9sea4dap 01 MOU Op ued Ajunwwod pue uesuawy AJana 1eym

suonipuod SuiAjzapun yum 1o pjo sieah
G9 J3A0 SIaqUIaW pPjoYyasnoy 10} 3Jed 3AISUU| 3IoW J0 suoi3dajold |euonnippe Suipiaoid 13pISUO) =

wiay} 1o} aled saquaw Ajlwe) suo Ajuo aneH =

paso|2 Joop 3yl daay pue ‘9|qissod I W01 UMO J1DY] SI2QIBW HIIS DAID =

siaquiaw Ajiwej )21s YHm SpjoyasnoH

Alde|n8al pauea|d aie S3JBLINS PUB S|ISUBIN [|B 8INSU] =
siagwaw pjoyasnoy a|qelau|na 1oj adeds paldalold e apinoid ‘9|qissod )| =

uosiad ay3 4o} uiied 1o 3ulpaay Ag se yons ‘uosiad

ay3 yim Suioelalul a1oaq Ajjuanbaly spuey ysem ‘9jdwexa 104 ‘suoijipuod ulAjapun yum uosiad
93 01351 Juediudis e aiam Asyj JI se saajaswayl 3Pnpuod pjoyasnoy ay3 ul ajdoad Ayjjeay ayl aneH =
WwasAs aunwiwi ayj ssaiddns jpy3 suoiipuod pun
’s3ajaqoip ‘aspasip Aaupiy ‘bBunj Qupay apnjaul suoiipuol buiAliapun Jundfiubis

suol}ipuod SulApiapun Juediyiusis Yym asoy) Jo SIoluas d|qeldaujnA yum Spjoyasnoy

duiuoiipuod Jie uisnipe 1o smopuim guluado Ag uoIle[IJuaA 3sealdu| =

Ajae|n8au sjiespuey pue ‘sajge} ‘sqouJoop NjI| SSIBHNS 10JUISI] =

$9z33Us pue sy3nod J3A0D pue 3de} J1ayl Sulydonol PIOAe 0} SISpulWial pue sligey a1eal)
s|eala1ul Je|ngaJ 1e pue Joop 3y} je spuey uea|)

spjoyasnoy ||y

"0} SJaquiaw Ajiwe} JnoA adeinoouy
9jes awioy a3y} 3uidaa)y




